How to setup Check Factory on Terminal
Server

Our testing was done on the simplest installation of a Terminal Server system. One PC was
configured as the Terminal Server using Windows 2003 Enterprise Edition. All applications and
files reside on the one machine. The test machine uses out of the box settings in most cases.
Numerous remote session users can access the same version of Check Factory using one
"Check Factory on Z\LFECF000" printer.

Previous instructions from Trans-Micro regarding Terminal Server were based on the concept of
one CF_Userxx printer for each user. This has many drawbacks from a maintenance point of
view. The current preferred method is to use one Check Factory printer and "trick” the system to
print the job to each users' private folder using a shared USER folder and assigning a common
drive letter to point to each users' private folder.This method also has the added benefit of
assuring that each user has its' own private WINDOWS folder where vital Check Factory user
data is stored.



If you are an experienced Terminal Server administrator, the following is
the short version:

On the terminal server console:
Install Check Factory via Add New Programs

Create a USER folder off of the C: root. Declare this folder Shared. Give EVERYONE full control.
Map drive letter Z:\ to the USER folder.

Open the Terminal Services Profile of each user. Connect the Terminal Services Home Folder Z:
drive to: \\yourserver\USERS\UserName. Each user must be a member of Remote Desktop
Users.

Add a printer named Check Factory using a HP Laserjet 4 driver (you MUST use this driver).
Connect it to Local Port Z:\LFECF000

(that is: Z:\LFE zero zero zero) This is the "virtual" printer that the accounting software will print to
when the services of Check Factory are required.

For Each Remote User:

Verify that the Z: drive points to their private USER\UserName folder. Verify that Z\WINDOWS
was automatically created. Check Factory will store CFUSER.INI in the Z\WINDOWS folder.

Open the Check Factory program, Settings menu. Point the Source File to Z:\LFECF000.
(Z:\LFECF000.SPL is using Quick Books or BusinessWorks) Restart Check Factory.

Make sure you have at least one Company installed in Check Factory for testing. See the
Software Setup Guide.

Open Check Factory, Printers, Define/Align New printer. Align the printer. This is the printer
where the paper comes out -- not the Check Factory printer set up previously.

Final remote user printer connection test:

Minimize Check Factory (and CFSpooler if using Quick Books or BusinessWorks). Open the
properties of the Check Factory printer. Click Print Test Page on the General tab. Check Factory
should pop up and process the job in about 10 seconds if all the connections have been made.
On the multi colored screen, choose BLANK in the middle list box. Click OK then Click Print to
Laser. Go to the printer and verify that a Windows test page printed.

When running the accounting application make sure Check Factory is running and minimized
prior to printing. Make sure the operator chooses the Check Factory printer when Check Factory
services are required.



Detailed Instructions

From the server console:

Log in as Administrator
The Terminal Services Administrator should do the following.
Install the Check Factory program via Start, Settings, Control Panel, Add Programs.

Create a C:\USERS folder. Share this folder with the share name: USERS

il Users Properties 2=
Gerneral Sharing |Seu:urit_l,ll Eustu:umizel

e

e Y'ou can share this folder with other uzers on your
network. To enable zharing for thiz folder, click Share this
folder.

' " Do not share this folder

Share name: ILlsers j

Dezcription; I

Uzer limit: % Maximum allowed

= Allow thiz number of uzers: I _I?

To zet PEIMmiszIons for uzers whao Eermiszions... |
access this folder over the netwark,
click Permizzions.

To modify how people use the content Offlirie S et
erile affine, elek Dle & =g, Dfine Setings..._|

Mew Share... |

2k, I Cancel | Spply |




Click on Permissions. Give EVERYONE full control to the USERS folder.

Share Permizzions |

Group or user names:

add... | Bemowe |

Permizzions for Evernone Al Deny
Full Camtral O
Change O

Read O

k. I Cancel | Sy

Map drive letter Z: to the shared USERS folder. Your server name will be different.

Map Network Drive x|

Windows can help wou connect ko a shared netwark Folder
and assign a drive letker to the connection so khak vou can
access the folder using My Compuker,

Specify the drive letter For the connection and the Folder
khat wou want bo connect ko

Drive:

Faolder:

Erowse, .. |

Example: 1\serverishare

¥ Reconnect at logon

Connect using a different user name.

Sign up For online storage or conneck ko a
nebwork server,

< Back I Finish I Zancel




Open Start, Control Panel, Administrative Tools, Computer Management, Local Users and
Groups, Click Users.

Add a user for each person that will use Check Factory. Click on the Terminal Services Profile
tab. Under Terminal Services Home Folder click the Connect: radio button. Choose Z: from the
drop down. Enter the UNC path to the users Home Path. Example:
\\ENTSERVER\USERS\Robert. The Robert folder will be created for you. Verify the Allow Logon
to Terminal Server check box is checked.

I
[{Robert Properties 2l x
i

] General I b ember OF | Prafile | E nvironment I Sessions
Femate contral Terminal Services Profile | Dialkin

|1z thiz tab to configure the Terminal Services user profile. Settings in thiz
praofile apply to Terminal Services.

! — Terminal Services Lser Praofile

Fraofile Path:

— Temminal Services Home Folder

i~ Local path I

* Connect: IZ: vI To IH'\entserver'\.users'\mbert

v allow logan to terminal zerver

()4 I Caricel Smply




In the Member Of tab the user must be a member of Remote Desktop Users.

Robert Properties d |

Remote control | T erminal Services Profile I Dial-in
General tember OF | Profile I Ehevironment I Sessions
Member of:

g Remaote Desktop Users

g Uszers

Hemaove |

k. | Cancel Smply

Click Close to Save the settings.

Repeat the above for each user.



Add a printer on the Terminal Server called "Check Factory".
Click on Start, Settings, Printers and Faxes, Add Printer
Add a LOCAL printer

Add Printer Wizard

Local or HNetwork Printer
The wizard needs to know which type of printer to zet up.

Select the option that dezcribes the printer you want o Luze;

i= LLocal printer attached to this computer

[ Automatically detect and install my Plug and Play printer

™ A netwark. printer, or a printer attached to another computer

To zet up a network, printer that iz not attached to a pnnt server,
\lj) uze the "Local printer’’ option,

¢ Back I Mest > I Cancel




Create a NEW PORT

Add Printer YWizard

Select a Printer Port
Computers communicate with printers through parts.

Select the port pou want your printer to use. [f the port iz not listed, you can create a
riewy piork,

i~ Usze the following part; ILF'T1: [Fecommended Printer Faort] j

[ mte; bost computers uese the LETE port o communizate with & lozal printer.
The connectar for this port should leek zomething like: this:

¥ Create a new pork;
Type aof port;

For more information about creating printer ports, see Brinter Help.

< Back I Mest » I Cancel |

=

Enter Z\LFECFOOO for the port name. (That is Z:\LFECF zero zero zero)

Enter a port name;

|2:ALFE CFO0 Cancel

HEP
x




Choose HP as the manufacturer, HP Laserjet 4 under printers.

Add Printer Wizard
Install Printer Software
The manufacturer and model determing which printer zoftware to use.

i _-:Il_ Select the manufacturer and model of your printer. |F your printer came with an installation
@ dizk, click Hawve Disk. If vour printer iz not lizted, consult pour printer documentation for
compatible printer software,

b anufacturer | ﬂ Printers |ﬂ
Fuiitzu S HP Laserlet 2100 Series PS

Gerneric —
G estetner

ﬂ :'#HF' Lazernlet 4

IC kA

b This diver s digitally signed windows Update | HaveDisk.. |
Tell e why diver signing iz imporkant

< Back I Mewt > I Cancel |




REPLACE the existing driver if prompted.

Add Printer Wizard

Use Existing Driver

A driver iz already installed far thiz printer. You can uze or replace the exizting
driver.

HF Lazer)et 4

Do you want ta keep the existing driver ar uge the new one?

" Keep existing diiver [recommended]

% Replace existing driver

< Back I Mest = I Cancel

Name the printer: Check Factory. Do not set as default.

Add Printer Wizard
Mame Your Printer
r'ou muzt agsign a name to this printer.

Type a name for thiz printer. Because zome programs do not support printer and server
name combinations of mare than 31 characters, it iz best to keep the name az short az
pozzible.

Printer narme:
Check Factond

Do you want ta uze this printer ag the default prinker?

" Yes
= Mo

< Back I Mest = I Cancel




Do not share the printer.

Add Printer YWizard

Printer Sharing
Y'ou can share thiz prinker with other netwark, uzers.

[f pou want ko zhare thiz printer, pou must provide a share name. 'ou can use the
zuggested name or bupe a new ane. The share name will be visible ta ather netwarl:
LIZErE.

% Do not zhare this printer

" Share name:

< Back I Mest = I Cancel




Do not print a test page.

Add Printer Wizard

Print Test Page
To confirm that the printer iz ingtalled properly, vou can print a test page.




Click Finish.

Add Printer Wizard

Completing the Add Printer
Wizard

Y'ou have successfully completed the Add Printer “izard.
Yau specified the following printer settings:

M ame: Check Factory
Share name:  <Mot Shared:
Port; z\fecf0O0
Model: HF Laserlet 4
Default: Mo

Testpage: Mo

To cloge thiz wizard, click Finizh.

< Back

Cancel |

This concludes work on the Terminal Server console.



Remote Session Testing

This must be done in turn for EACH user.

Bring up a Remote Connection.

il
A

Log in to the Terminal Server.

Desktop

ction

General I Displa_l,ll Local Hesnurcesl F'n:ugramsl Expernence

— Logon settings

E Type the name of the computer, or choose a computer fram
— the drop-down list,

Computer:  [ENTSERVER =l

Uszer name: IFh:uI:uerd

Paszword: Inunn“

Cramair; I

v Save my password

— Connection settings
@ Save cument settings. or open zaved connechion.

Save fs.. | Open... |

Connect I Cancel | Help | Optionz <<|




Open My Computer. From the View Menu click Details. Verify that this user has a Z: drive
that points to the user's home folder.

Metwork Drives
_"'ﬂru:ubert on ‘enkserveriusers' (211 Mebwork Drive

Other

Double click on the Z: drive. You should see the users' private WINDOWS folder. This is where
Check Factory stores user specific information in CFUSER.INI

= robert on 'entserver'users’ (Z:)

File Edit ‘Wiew Faworites Tools  Help

QEack ~ &3 - (¥ | ) Search Folders | B T

address [5# 71

Mame = | Size | Tvpe
1 W TMDICNS File Folder

Start the Check Factory program.

You must have at least one Company installed in Check Factory before you can proceed with the
printer connection and testing. Please see the Software Setup Guide and Check Factory manuals

regarding Company and Account setup. This can be done from the server console or a remote
session.



If you have at least one Company installed in Check Factory please proceed.

“ICheck Factory® ¥2.45.62 04,/19/2005 www.checkfactory.com

File Compamy Forms ©Check Factory Process  Print  Settings  About

Click on the Settings Menu. You may get the following message if you do not have rights to C:\.
Just click OK.

I I limer Fwent 1 | | | |

Check Factory Message

Cannat ‘wirite # Read Source File: C:5LFECFOO0

Pleaze corect now.




Click on the Source File button.

Settings =
Global Settings [All Workstations]
Source File Capture Method End of Job Timeout

™ Spool Event
X Timer Event 1 10
[ Loop Event

[ Startup Minimized

Workstation Settings [Drives and Paths should be on LOCAL drive]

Source File | V33w 11i]

Dest File |C:ADESTFILE.000
Last File |E:\LA5TFILE.I]I]I]

MICR Aligned Printers: |

Dizplay Statian Info DestPrt Autalk,

Drefault Printer Faont

Show Trigger Codes oK




In the Drives: drop down list box choose the Z: \\.... drive

In the Folders: list box double click on z:\. Your window should look exactly like the one below.
If you are using Quick Books or BusinessWorks Gold, the File name: will have a .SPL extension.
Click OK to close.

Source File Kl E3
File narne: Folders:
|LFECFO00 zh

_I Cancel |
0 WINDOWS Metwaork.... |
[T Read orly
Save file as type: Dinives:

ISru:FiIe [LFECFO00) j I el ‘x'\.entserver'\users“j

You will be notified that you must close Check Factory. Click OK

Check Factory 2.0

You have changed the Source File, You MUST exit and then restart Check Factory For the settings to kake effect,

Click OK to close the Settings window. Click Close to close the Check Factory program.

Finally restart Check Factory.



Testing the printer connections.

We are going to test the printer connection between Check Factory and the physical printer. This
printer is different than the virtual Check Factory printer previously set up.

Click on the Print Menu, Define/Align New Printer

Choose the printer that you would like your pages to be printed on. Click Print To Laser.

Destination Printer Eq |

[Ruto P Laserlet 4 on ALBERT-DEV on NeDo: |
WAHNING! ) Print to Laszer
Do not select the Check Factory Printer

[the one that prints to C:ALFECFOO00O)

Select a HP Laser Printer
that iz connected to a phyzical printer
either locally. or on the network.

Parts: III

LCancel |




Choose the Check Format that you will be using for testing. Click OK

This window will be different for every version of Check Factory. Quick Books is shown.

Select Check Format

DEPTOFP

PRSSCCHD Youcher Format - Check At Bottom
STAMDARD-3UP Standard Check Format - 3 Checks Per Page
Youcher Check Format - Check At Top
YOUCHER-BOTTOM Youcher Format - Check At Bottom

YOUCHER-MID Youcher Format - Check In HMiddle
YOUCHER-TOP Youcher Check Format - Check At Top
WALLET Wallet Checks

Youcher Check Format - Check At Top

Recii: 2 Cancel 0K




Choose the Check Factory MICR font. Click OK

Select MICR Font |

Please zelect a MICH font.
The default: CHECE. FACTORY MICR FONT iz uszed in most cases.

Select another MICH font OMLY if you are zure your pnnter hasz the necessary
hardware inztalled to support the font.

If the MICR spmbols do not print on the alignment then your printer does not
support the font selected.

Check Factory MICR Font jl

Click the Align button. When the page comes out of the printer please use the clear plastic MICR
Calibration Overlay to verify the position of the MICR characters. Use the Up/Down and Left/Right
arrows to move the MICR line in to the correct position. The units are 720 units per inch so it will
take increments of 30 or more to move the MICR line appreciably.

After the line is aligned please press OK. The alignment settings are now stored for this printer in
this session. Repeat if you will be using more than one printer for this remote session.

This concludes testing the output or destination printer. Finally we will test the complete
connection, from Source Printer to Destination printer.



Final Printer Connection Test.

Start Check Factory and Minimize. If you are running Quick Books or BusinessWorks please
make sure that the CFSpooler window is running and minimized as well.

Click on Start, Settings, Printers and Faxes. Locate the Check Factory printer. Right click on it
and open the Properties.

&_ Check Factory Properties E

General | Sharingl Parts I .-'l'-.dvanceu:ll Securit_l,ll Device Settingsl

Location: I

Comment;

b odel; HF Lazerlet 4

~ Features

Colar: Mo Faper available:

Double-zsided: Ma Letter :l

Staple: Mo
Speed: 8 ppm
b aximurn rezalution: 500 dpi j

Printing Preferences. . | Print Test Page |

| )4 I Cancel | Apply |




Click on Print Test Page. Click OK on the following window.

Check Factory

A test page iz now being zent to the printer. Depending on the
gpeed of your printer, it may take a minute or bwo before the page
is printed.

The test page briefly demonstrates the printer's ability bo print
araphics and text, and it provides technical information abaut the
printer driver.

[ the test page printed, click OF.
[f the ezt page did not print, click Troubleshoot,

ak. I Troublezhoat. .

In about 10 seconds the Check Factory program will pop up with the multi colored window.
Choose a company. Choose BLANK for the form since we are only printing a Windows test page

and do not need an actual form overlay.

Check Factory Company, Form, Account Selection

P S

| Current Company / Databaze Selected
W aa

Current Form Selected

APCSS
APSTD

R eports or MOM

AP Check Stub Stub
AP - Standard Format - 3 checks

DEPTOR DEPOSIT SLIP
IMNWPROD Product [nvoice -
T =I=Tul= Dirofecricimal lisnice

| »

Check Factory Forms

Link Hame = aa
| ([Desc = aa

ﬂ Mumber of Partz [1 -EIEI]:| | 1

-

hd




Finally choose your printer and click Print To Laser. You test page should come out of the printer.

| Destination Printer |

| |Autu HP LaserJet 4 on ALBERT-DEY on Hel5:

WARNING!
Do not zelect the Check Factory Printer
[the one that prints to C:ALFECFOO0)

%Select a HP Laser Printer
that 1z connected to a phyzical printer
either locally, or on the network.
Farts: II'

|
i Cancel |

You should perform the above Remote Session Test for EACH user on the system that will
use Check Factory.

Performance Issues;

Check Factory uses a polling method to look for the LFECFO0O0O file generated by
the accounting application and the windows print driver. On a PC workstation the
polling interval of every 1 millisecond is not an issue. However the interval on a
Citrix/Terminal Server may be an issue and can slow down the server
considerably. The interval may be adjusted by adding the line:
TimerlInterval=xxxx

to the [Startup] section of the CFMASTER.INI file in the CFACTORY folder on
the server where xxxx = the polling interval in milliseconds ( 1000ms = 1 second).
The recommended value is 2000 - 3000.

CFACTORY\CFMASTER.INI

[Startup]
Timerlnterval=2000

The timer interval is displayed in the Check Factory, Settings window next to the
Timer Event check box.



